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Presenting our annual awards following the North American Financial Information Summit in New 
York, comedian Pete Dominick joked that the stage we had picked reminded him of a sushi restau-
rant and that the industry had its own line-up of movie star look-alikes. The evening’s entertainment 
was hilarious, but for the attendees, the awards are no laughing matter. 

The Inside Reference Data and Inside Market Data Awards celebrate the innovators and the 
achievers of the data industry. The first group of awards includes the vendor categories for best 
provider in specific areas of market and reference data, the results of which were determined by 
an online poll. The second group of awards is a series of call-for-entry categories that were decided 
by a judging panel of industry experts and the editors. We congratulate the winners and finalists, 
who are listed in this report.

On the awards night, we also presented the 26th entrant to the Inside Market Data Hall of 
Fame. Last year, to celebrate IMD’s 25 anniversary, we set up the Hall of Fame with 25 inaugural 
inductees—one for every year we’ve been publishing. When we sent out the questionnaire for this 
year’s awards, we invited participants to nominate their market data hero. One name stood out: 
John Bottega, chief data officer of the New York Federal Reserve, was named this year’s Hall of 
Fame inductee, praised for having played a key role in helping reference data gain the recognition it 

deserved when it was still considered an afterthought to the market data budget.
We would also like to thank our generous awards dinner guests. At the dinner, we raised 
more than $2,000 for the Incisive Media Foundation, a new charitable initiative launched 
at the end of 2010 by Incisive Media, the publisher of IMD and IRD. The funds received on 
the night will go directly to help the beneficiaries of the Foundation’s two chosen children 
charities: Kids Company and EdUKaid.
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LETTER FROM THE EDITORS

We would also like to thank our generous awards dinner guests. At the dinner, we raised 
more than $2,000 for the Incisive Media Foundation, a new charitable initiative launched 

. The funds received on 
the night will go directly to help the beneficiaries of the Foundation’s two chosen children 

Max Bowie
Editor, Inside Market Data

Michael Shashoua
Editor, Inside Reference Data
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Best Corporate Actions Vendor
SmartStream

The spending in the corporate actions space has continued to go 
up, and improvements in technology have ensured straight-through 
processing is becoming a reality in certain parts of the corporate 
actions lifecycle. The award for best corporate actions vendor, a 
category introduced three years ago, let end users decide on the best 
corporate actions software in the market. 

The nominees were Fiserv, Information Mosaic, SmartStream and 
XSP. 

The winner was SmartStream, and this is the fourth year in a row 
the company has won this award. 

Pictured with the award is Hugh Stewart, director, SmartStream 
DClear.

Best Corporate Actions Data Provider
SIX Telekurs

With growing focus on mitigating risk, corporate actions teams are 
increasingly focusing on automating processes and delivering timely 
information to investors in the required formats. The award for best 
corporate actions data provider recognizes the companies that collect 
this information and distribute it to data consumers in a standardized 
format.

The nominees in this category are Bloomberg, Depository Trust & 
Clearing Corp. (DTCC), Fidelity ActionsXchange, Interactive Data and 
SIX Telekurs. 

The winner was SIX Telekurs, which won this award last year as well.  
Barry Raskin, managing director, SIX Telekurs USA, collected the 
award. 
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Best Counterparty Data Provider
Avox

Best Evaluated Prices Service Provider
Interactive Data

As illiquid fixed-income securities return to favor, evaluated prices 
remain an important tool for accounting and valuation. The shortlist 
in this category was Bloomberg, Interactive Data, Markit, SIX Telekurs, 
Standard & Poor’s and Thomson Reuters. 

The winner was Interactive Data, taking the award for the third year 
in a row. 

The award was accepted by Liz Abela, vice-president, evaluated 
services, Interactive Data. 

Firms and regulators alike have realized how challenging it can be 
to accurately estimate exposure to an entity in a timely manner. 
The raised awareness of the challenges faced by data management 
teams have resulted in a growing focus on ensuring firms have 
access to the necessary data, and the connections between the data 
sets, to help mitigate counterparty risk. 

The award for best counterparty data provider reflects the impor-
tance of this data when it comes to reducing risk.

The finalists for best counterparty data provider were Avox, 
Bloomberg, Interactive Data, SIX Telekurs, Standard & Poor’s and 
Thomson Reuters.

The winner was Avox, winning the award for the third year in succession.
The award was accepted by Nathan Hahn, director, product manage-
ment, Avox.
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Best Enterprise Data Management Vendor
Asset Control

To get the most out of your data, you have to manage it properly. 
The best enterprise data management vendor award recognizes 
the companies that provide enterprise data management software, 
helping firms centralize data and improve efficiencies. 

The finalists in this category are Asset Control, Cadis, Eagle Invest-
ment Systems, GoldenSource, Sybase and Thomson Reuters. 

The winner was Asset Control, making it the fourth year in a row 
that Asset Control has won this category.

Pictured collecting the award is Phil Lynch, CEO, Asset Control. 

The importance of good-quality reference data has continued to climb 
the agenda, and reference data vendors are constantly improving 
cleansing efforts to ensure clients receive accurate and consistent 
data. 

For this award, the shortlisted companies were Bloomberg, Inter-
active Data, Markit, SIX Telekurs, Standard & Poor’s and Thomson 
Reuters.

The winner was Interactive Data, which also won this category 
last year after Thomson Reuters won it in 2008 and 2009. 
Mark Hepsworth, president, institutional business, Interactive Data, 
collected the award.

Best Reference Data Provider
Interactive Data
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Best Data Networking and Infrastructure Provider
BT Global Financial Services

The first Inside Market Data award of the evening was a 
category created in 2010 to reflect the increasingly important 
role of networking and infrastructure providers.

In this category, the nominees were BT Global Financial 
Services, CFN Services, Equinix, NYSE Technologies, Sybase, 
Thomson Reuters, and Tibco Software.

The winner was BT Global Financial Services, stealing the 
award away from NYSE Technologies, which won it last year. 
The award was accepted by a team from BT Global Finan-
cial Services, pictured left to right: Malcolm Smith, sales 
account manager; Mike Masiello, head of sales North 
America; Suzanne Nolan, business development manager; 
Jerry Brunton, marketing director; Mike Smith, head of service 
client relationship management, Americas; and Paul Lazarus, 
head of service, Americas. 

Best Supporting Services Provider
MDSL

The category for best supporting services provider was introduced 
in 2009 to reflect the importance of companies specialized in 
supporting market data vendors and consumers alike. The category 
includes specialist data consultancies, usage monitoring and cost 
control software vendors and providers of latency monitoring tools. 

The nominees were Corvil, Greenline Financial Technologies, Jordan 
& Jordan, MDSL, The Roberts Group, and West Highland Support 
Services.

The winner was MDSL, which helps firms manage market data 
expenses. 

The award was accepted by Brad Firminger, market data sales 
director, MDSL. 
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Acquisition of the Year
CME Group

Consolidation continues apace throughout the industry, from vendors 
to major exchange groups. In the category for acquisition of the 
year, the finalists are Bats Global Markets for its acquisition of Chi-X; 
CME Group for its acquisition of 90 percent in Dow Jones Indexes; 
Interactive Data’s buyout by Silver Lake and Warburg Pincus; Markit’s 
purchase of Wall Street on Demand; and Standard & Poor’s for its 
Capital IQ division’s purchase of TheMarkets.com. 

The winner was CME Group. Brian McElligott, managing director, 
information products, CME Group, collected the award.

Contract Win of the Year
Xignite

The proof of every product is in its take-up, and the contract win of the 
year category shows which vendors the market believes are delivering 
on their promise. 

The finalists were Activ Financial for the rollout of its hardware 
ticker plant at OptionsXpress; Corvil, whose software is being used 
by Savvis to monitor network latency; Dow Jones for the rollout of 
its Dow Jones Adviser product at Scottrade; Solace Systems for the 
implementation of its hardware messaging layer at Standard Char-
tered; and Xignite for the on-demand over-the-counter (OTC) data 
platform it built for CME Group.

The winning contract was Xignite for its deal with CME Group.
Pictured accepting the award are Stephane Dubois, president and 
CEO, Xignite, and Landon Long, director of marketing, Xignite. 
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Best Low-Latency Data Vendor
Thomson Reuters

Latency has become a key factor in today’s high-speed trading strate-
gies. In the category for best low-latency data vendor, the finalists 
were Activ Financial, Interactive Data’s 7Ticks division, NYSE Technolo-
gies, SpryWare and Thomson Reuters.

The winner was Thomson Reuters, which takes this award for the fifth 
year in succession with its RDF Direct service for direct exchange feeds.   
The award was accepted by Terry Roche, global head of real-time data 
and platform, enterprise, Thomson Reuters.

The best new data product category recognizes the masters of inno-
vation. The nominees for best new data product are Arcontech for 
its Excelerator page displays that provide a low-end broker terminal; 
Bats Global Markets for its fee-liable last sale, historical and liquidity 
analysis services; Bloomberg’s Bloomberg Anywhere app for iPad; 
Nasdaq’s Data-on-Demand service, developed with Xignite; NYSE 
Technologies and Corvil for their LatencyStats.com portal; and 
Thomson Reuters for its next-generation Eikon desktop. 

The winner was Bloomberg.
Pictured accepting the award is Vikal Kapoor, sales executive, 

Bloomberg. 

Best New Data Product
Bloomberg
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Best Analytics Provider
Capital IQ Compustat

For other trading strategies, the ability to analyze increasingly large 
and complex datasets is key. For the best analytics provider award, 
the nominees are Standard & Poor’s Capital IQ Compustat, CQG, 
FactSet Research Systems, Sybase, and Thomson Reuters’ MarketQA. 

The winner was Capital IQ Compustat, which also won this award 
last year. Peter de Boer, executive managing director and head of 
integrated desktop solutions, McGraw-Hill Financial, which includes 
Capital IQ Compustat, collected the award.

Independent and broker research remains an important input to 
investment decisions. The finalists for best research provider are 
4Cast, FactSet Research Systems, Morningstar, Standard & Poor’s 
Capital IQ and TheMarkets.com, and Thomson Reuters. 

The winner was FactSet, taking the award from Thomson Reuters, 
which had won it every year since the award began in 2003. 
The award was accepted by Michelle Bova, marketing specialist, 
FactSet. 

Best Research Provider
FactSet Research Systems

IMD-IRD_Awards-2011 JON.indd   14 6/29/11   11:02 AM



BT. Bringing it all together

bt.com /Radianz

Thanks to our customers and the readers of Inside Market Data, BT has been voted 
Best Data Networking and Infrastructure Provider for our BT Radianz service.

For more than 10 years, we have worked hard to make BT Radianz the best connectivity platform for 
financial services. This award is important to us because it is an honor granted by our customers in 
recognition of our hard work.

Whether delivering information from the world’s leading market data sources, providing low-latency 
connectivity to execution venues across asset classes, or securely delivering post-trade messages, we’re 
proud to be recognized by you as an integral part of our industry.

It’s your expectation that drives us to be the 
best, and it’s your vote that confirms this and 
encourages us to keep striving to bring you a 
better service.

Thank you.

Beyond.
Network Infrastructure

BT Global Banking
and Financial Markets

Best Data Networking and
Infrastructure Provider

C

M

Y

CM

MY

CY

CMY

K

IMD thank you_210X297.pdf   6/28/2011   3:59:33 PM

Untitled-1   1 6/29/11   11:43 AM



16	 June 2011	 www.irdonline.com			www.insidemarketdata.com

Best Data Provider for Foreign Exchange
Thomson Reuters

With trillions of dollars in turnover each day, foreign exchange is the 
single largest traded asset class worldwide, and foreign exchange 
traders need fast and reliable data. 

The nominees for best data provider for foreign exchange were 
Bloomberg, Icap Information’s EBS, Interactive Data and Thomson 
Reuters. 

The winner was Thomson Reuters, which takes this award for the 
fifth year in succession. Pictured accepting the award is Bill Ruvo, 
global business manager, enterprise real-time solutions, Thomson 
Reuters.

Best News Provider
Dow Jones Newswires

Breaking news is always a highly competitive space, which is ever-
evolving with new types of algorithmic news feeds. The category of 
best news provider is always hotly contested, and the finalists this 
year were Bloomberg News, Dow Jones Newswires and Thomson 
Reuters. 

The winner was Dow Jones Newswires. The award was accepted 
by (pictured from the left) Chaz Repak, editor, newswires operations, 
Dow Jones Newswires; Neal Lipschutz, senior vice president and 
managing editor, Dow Jones Newswires; and Robert Passarella, vice 
president and managing director, institutional markets, Dow Jones. 
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Best Data Provider for Derivatives
SuperDerivatives

The best data provider for derivatives category includes the provision 
of data both for exchange-traded and over-the-counter (OTC) deriva-
tives. The nominees in this category were Bloomberg, Markit, Super-
Derivatives and Thomson Reuters. 

The winner was SuperDerivatives, which took back the award after 
Markit won it for the past three years.

The award was accepted by David Gertler, director of enterprise 
solutions, SuperDerivatives. 

Best Data Provider for Fixed Income
Bloomberg

In the aftermath of the financial crisis, fixed income was no longer 
considered a “safe” investment choice, but this asset class is now 
seeing resurgence, impacting the demand for fixed-income data.

The finalists were Bloomberg, Interactive Data, Markit and Thomson 
Reuters.

The winner, taking the award for the fifth year in a row, was 
Bloomberg.

Elia Gallello, product manager, Bloomberg, collected the award.
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Best Data Provider for Equities
Bloomberg

As equities remain the most global and liquid asset class, a data 
vendor’s coverage of equities is the benchmark by which its service 
is measured. 

The finalists in this category were Bloomberg, FactSet Research 
Systems, Interactive Data and Thomson Reuters. 

The winner was Bloomberg, which has won the award every year 
since it was introduced in 2007.

Pictured accepting the award is Joseph D. Haddock, product 
manager for equity corporate actions, Bloomberg.

Best Data Provider (Broker)
Tullett Prebon Information

The next category honors the broker that generates the best data 
from its brokerage operations. The finalists for best data provider 
(broker) are BG Cantor Market Data, GFI, Icap Information, Tradeweb 
and Tullett Prebon Information. 

The winner was Tullett Prebon Information, taking the award from 
Icap, which won it for the last four years.

The award was accepted by Paul Humphrey, CEO, Electronic Broking 
and TP Information.
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Tullett Prebon Information voted winner 
of the Best Data Provider (Broker) at the 
Inside Market Data Awards 2011.

We would like to thank all our 
clients for their continued and 
valuable support, and all those 
who have taken the time to vote 
for us.
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Best Data Provider (Vendor)
Bloomberg

The last award decided by the audience poll is the award for overall 
best data provider (vendor). 

The nominees were Bloomberg, FactSet Research Systems, Interac-
tive Data, SIX Telekurs and Thomson Reuters. 

The winner was Bloomberg, which has won this award every year 
since the awards were created, making a total of nine years in a row.

Pictured accepting the award is Marc Caccavale, data solutions, 
Bloomberg.

Best Data Provider (Exchange)
NYSE Euronext

The best data provider (exchange) recognizes the exchange with 
the best data products. The nominees this year were Bats Global 
Markets, CME Group, Deutsche Börse, the London Stock Exchange, 
Nasdaq OMX and NYSE Euronext. 

The winner was NYSE Euronext. NYSE takes back the award it last 
won in 2009, after Nasdaq won it last year.

Seth R. Payne, product manager, NYSE Euronext, collected the 
award.
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Best Enterprise Data Management Initiative (Vendor)
GoldenSource

Best Reference Data Initiative (Vendor)
SIX Telekurs

The best reference data initiative call-for-entry category recognizes 
vendors that have succeeded in adapting to market trends, helping 
users create flexible solutions to improve data quality and mitigate 
risk. 

The nominees were Interactive Data for its valuation challenge 
portal; Nasdaq OMX’s mutual fund quotation system registration 
service; and SIX Telekurs for its structured products initiative.

The winner was SIX Telekurs, which had been praised by clients for 
the initiative, as it helped create long-term efficiency and stability and 
would enable broader rollouts of Telekurs’ VDF feed in future.

Barry Raskin, managing director, SIX Telekurs USA, collected the 
award.

The call-for-entry vendor project award for best enterprise data 
management initiative recognizes the ability of a vendor to help 
create and implement an enterprise-wide data management strategy.

The nominees were Aim Software for its partnership with SimCorp; 
GoldenSource for its enhanced application service provider (ASP) 
offering with independent price verification; and ZE PowerGroup for its 
Zema EDM software and forward curve management solution.

The winner was GoldenSource for its enhanced ASP offering, which 
has helped GoldenSource’s client Northern Trust automate the inde-
pendent price verification process for hard-to-price securities. 

The award was accepted by Michael Meriton, president and CEO, 
GoldenSource. 
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Best Real-Time Market Data Initiative (Vendor)
Thomson Reuters

In the category for best real-time market data initiative, the finalists 
were CarryQuote for its CNBC Pro mobile application, developed for 
CNBC; Interactive Data for a series of initiatives designed to reduce 
latency, including its acquisition of 7Ticks; Recognia for the develop-
ment of its Intraday Trader tool; Thomson Reuters’ launch of Elektron 
global infrastructure; and TMX Group for TMXNet GTA, a low-latency 
network connecting the greater Toronto area. 

The winner was Thomson Reuters for Elektron, a global infra-
structure comprising direct feeds, hosting centers and local data 
management platforms. The judges said Elektron creates “a truly 
global and integrated service for connectivity to its content, while 
broadening its role and client opportunity in the hosting and managed 
services space.” The award was accepted by Terry Roche, global 
head of real-time data and platform, enterprise, Thomson Reuters. 

Most Innovative Market Data Project (Vendor)
Nasdaq OMX

With the market becoming more competitive, data vendors must 
demonstrate their ability to innovate to keep pace with changes in 
end-user demand. 

The nominees are CQG’s Portfolio Monitor tool; Nasdaq OMX for 
Nasdaq Data-on-Demand; Spread Networks for its dark fiber route 
between New York and Chicago; SunGard for its US launch and 
expansion of its MarketMap product; and SuperDerivatives for its new 
back-testing module. 

The winner was Nasdaq OMX for Data-on-Demand, offering users a 
way of querying historical data or downloading bulk files from a web 
services platform built by Xignite, which won the contract win award. 
The judges said the project has the potential to be “a disruptive force 
in the way off-trading floor users access Nasdaq data.”

Pictured accepting the award is Sheila Shah, product manager, 
Nasdaq OMX.
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Best Reference Data Initiative (User)
Scotiabank

In the best reference data initiative (user) category, the finalists were 
Banque Cantonale Vaudoise for its deployment of Rimes Technolo-
gies’ Benchmark Data Service; The Bank of New York Mellon for its 
enterprise client data program; and Scotiabank for its creation of a 
centralized security master.

The winner was Scotiabank, a program the judges called “a near-
perfect model of how to approach any reference data initiative.” To 
implement this program, the bank hired reference data experts tota-
ling 37 years of combined experience. 

Rob Ord, director and head of data management, Scotiabank (left), 
and Bettina Wadehn, director, global wholesale banking, Scotiabank 
(right), collected the award.

Best Enterprise Data Management Initiative (User) 
Robeco Asset Management

The end-user category for best enterprise data management initiative 
recognizes vision, leadership, and the ability of a firm to create and 
implement an enterprise-wide data management strategy. 

The nominees were AMP Capital Investors for its implementation 
of Eagle Investment Systems’ Eagle Pace; Deutsche Bank for its 
processing performance work with GoldenSource; and Robeco Asset 
Management for its rollout of Cadis. 

The winner was Robeco Asset Management for its project to deploy 
Cadis. The project delivered a global data hub that had increased the 
traceability of more than 15 datafeeds, and laid the foundation for 
an enterprise data management strategy that can adapt to changing 
market conditions and data volumes.

The award was accepted by Thomas Shannon, sales director North 
America, Cadis (left); and Bill Butterfly, COO, Robeco (right). 
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In the end-user award for best real-time market data initiative, the 
finalists were Asperatus Capital, which used Fixnetix to manage its 
migration to new feeds from the London Stock Exchange; Citigroup 
for its “direct to source” initiative; and Royal Bank of Scotland, which 
used Thomson Reuters’ Enterprise Platform to support the integra-
tion of ABN Amro’s wholesale bank. 

The winner was Royal Bank of Scotland. More than just standard-
izing on a common platform, the judges said RBS leveraged the new 
capabilities of the Thomson Reuters Enterprise Platform to achieve 
its goals around throughput, infrastructure efficiency and cost control. 
The award was accepted by (pictured from the left) Terry Roche, global 
head of real-time data and platform, enterprise, Thomson Reuters; 
Jules Trammel, vice president, infrastructure information technology, 
RBS; and Kunle Babarinde, solutions sales manager, Europe north, 
global accounts, Thomson Reuters.

Best Real-Time Market Data Initiative (User)
Royal Bank of Scotland

Most Innovative Market Data Project (User)
Citigroup

The call-for-entry category for most innovative market data project 
was introduced last year to recognize firms that have utilized new 
techniques, technologies and/or content to create a project that puts 
them firmly ahead of their peers. 

The nominees this year were Asperatus Capital for its work with 
Fixnetix; Citigroup’s “Direct to Source” initiative; and T Rowe Price 
for its deployment of Rimes Technologies’ Benchmark Data Service.

The winner was Citigroup. The judges praised the project for 
combining a series of efforts into a cohesive project to better 
manage the bank’s data portfolio, leveraging existing relationships 
and standardizing to achieve significant cost savings while increasing 
data quality.

Pictured accepting the award is Don Madura, managing director, 
global head of real time market data, Citigroup.
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A trusted leader in financial information

INTERACTIVE
DATA &
TRUST

Trust is confidence.  
If we all know what trust means — if we 

value it, lean on it, know how it can mean the difference 
between comfort and fear, failure and success — then why is it so 

hard to build? When the speed, volume, and implications of data are critical 
there is little room for error. That’s why companies worldwide trust Interactive Data to 

support them in the one place where performance counts most in their financial operations: everywhere.

From data infrastructure to workflow solutions you haven’t imagined, 
realize your possibilities at Interactive Data. 

InteractiveData.com/TRUST
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